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PROFESSIONAL SUMMARY

Analytical and solution-oriented Data Analyst with experience in transforming real-world business challenges into structured
data-driven solutions. Developed the ability to handle end-to-end analytics, performance tracking, and decision-support
reporting. Skilled in developing analytical logic, building data models, and collaborating with cross-functional teams to drive
data-informed improvements in business performance.

EDUCATION

Postgraduate Diploma (Management) 2023 - 2025
XLRI Delhi-NCR, Grade: 5.65/8.0
Bachelor of Technology (Computer Science) 2018 - 2022
College of Engineering Trivandrum Grade: 9.64/10.0
EXPERIENCE

Data Analyst September 2025 - March 2026
Skope Kitchens Bengaluru

e Contributed to 98.8% growth in net revenue between Sept 2025 - Feb 2026, while order volumes doubled, by
providing performance tracking, operational insights, and decision-support reporting.

e Owned end-to-end analytics and reporting for 12 brands, tracking key operational and business KPIs including
FCR, KPT, sales performance, purchase trends, cost analysis, and Swiggy/Zomato aggregator
performance.

e Worked cross-functionally with operations, procurement, and culinary teams to reduce Food Cost Ratio by 15%,
through continuous monitoring, item-level analysis, and process improvements.

— Conducted item-level profitability and performance analysis, identifying high-impact products and
recommending resource allocation strategies to maximize operational efficiency.

— Redesigned the food cost analysis model, incorporating previously unaccounted operational factors to improve the
accuracy and reliability of FCR calculations.

— Participated in new product sampling and feedback evaluation, ensuring target benchmarks for cost, market
positioning, and quality standards were met during product development.

e Collaborated with the in-house tech team to design business logic for internal software modules, translating operational
workflows into structured Excel/Google Sheets models for system development.

— Participated in product brainstorming and review cycles, providing insights on ground-level operational
processes to improve system functionality and bridge process gaps.
— Developed internal tools such as a raw material consumption calculator, enabling ingredient-level consumption
estimation from sales data and improving inventory visibility beyond ERP capabilities.
e Managed and mentored a 3-member analytics team, ensuring accurate data capture and documentation during new
product development and SOP preparation.

e Supported client onboarding and training, explaining operational KPIs, assisting with food cost analysis during
trials, and customizing base analytical models to meet client requirements.

CERTIFICATIONS
GATE 2021 CS IIT Bombay ( [Link]) March 2021
e Secured All India Rank (AIR) 90 with a score of 856 in GATE 2021 (Computer Science and Information
Technology).
e Validated advanced analytical, problem-solving, and quantitative skills through a highly competitive national
exam.
SKILLS

Computer Languages: SQL
Data Tools: Power BI
Software Packages: Excel, MySQL


https://www.linkedin.com/in/lukosejacob/
https://drive.google.com/file/d/1anucyUf41x3-WIQ35IHAbJuL3fJ8D_-A/view?usp=sharing

