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PROFESSIONAL SUMMARY

An analytical problem-solver adept at identifying patterns and trends in data to construct clear, compelling narratives. My
hands-on experience with Excel, SQL, and data modeling across diverse projects has equipped me to address real-world
challenges and contribute to organizations that prioritize innovation,business intelligence dashboards, KPI tracking and process
optimization to support data-driven insights.

EDUCATION

Bachelor of Science (Nursing and Midwifery) 2020 - 2025
The Oxford College Of Nursing Grade: 77.2%
Intermediate (Class XII) 2019 - 2020
Saint Paul’s School Grade: 84.0%
Matriculation (Class X) 2017 - 2018
Saint Paul’s School Grade: 86.0%
INTERNSHIPS

Healthcare Data Intern April 2023 - July 2023
The Oxford College of Nursing Bangalore

Oversaw end-to-end patient data lifecycle for a community health initiative, including collection, cleaning, and reporting
using Google Sheets and Excel.

-Analyzed seasonal disease trends, enabling 20% improvement in inventory preparedness and timely medical supply
allocation.

-Collaborated with cross-functional teams to implement process improvements, reducing data entry errors by 18% and
boosting reporting speed.

PROJECTS

Bank CRM Analysis (Power Bi,SQL) ( [Github]) August 2025
- Build dashboard analyzing 10,000+ customer records, tracking KPIs such as tenure, account balance, product usage, and

demographics.

- Applied SQL-driven segmentation to identify 25% of customers at high churn risk, uncovering drivers like low product
engagement and high credit utilization.

- Presented insights with actionable recommendations projected to improve customer retention by 15-20%, supporting
data-driven business growth.
Chinook Music Store (SQL) ( [Github]) July 2025

- Engineered SQL queries and designed interactive Excel dashboards to analyze music sales across countries and genres.

- Identified trends in top-selling tracks and artist performance, leading to recommendations that improved artist
engagement by 15%.

- Automated reporting process through dashboards and documentation, reducing reporting time by 40% and enabling
data-driven decision-making (+30% efficiency).
IT Ticket Analysis (Excel) ( [Github)) May 2025

- Analyzed 97,000+ IT support tickets, uncovering inefficiencies in resolution times, severity vs. priority mismatches, and
agent performance.

- Recommended training and process improvements projected to reduce operational costs by 15-20%.

- Designed KPI dashboards for backlog, resolution time, and satisfaction scores, improving operational efficiency by 35%.

CERTIFICATIONS

Advanced SQL Certification HackerRank ( [Link]) August 2025
Engineered complex SQL queries, utilizing JOINs, subqueries, and window functions to optimize data retrieval and derive

actionable insights, demonstrating advanced proficiency in database management and analysis.

Professional Certificate in Data Science Newton School ( [Link]) April 2025
Drove data-driven decision-making by applying Excel, Power BI, and SQL to perform advanced analytics, successfully

translating real-world business problems into solutions through hands-on project execution.

SKILLS

Computer Languages: SQL, Python

Data Tools: Power BI

Software Packages: Excel, MySQL, Virtualization

Soft Skills: Communication Skills, Critical Thinking, Teamwork, Creativity, Decision-making, Leadership
Others: Tableau, Analytics, Spreadsheet, Microsoft Office
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