Gagan

[Linkedin] ¢ [Cathubl

PROFESSIONAL SUMMARY

Detail-oriented Data Analyst with 1.5 years of experience. Skilled in product analytics, website performance evaluation, user
behavior analysis, and marketing metrics to support data-driven decisions. Proficient in SQL, Python, Excel, and Power BI,
with a strong background in KPI tracking and marketing research. Known for exceptional problem-solving, clear
communication, and the ability to turn complex data into actionable insights.

EDUCATION

Bachelor of Technology (Computer Science) 2020 - 2023
Gurugram University Grade: 70.0%
Diploma 2017 - 2020
Govt. Polytechnic Manesar Grade: 61.4%
Matriculation (Class X) 2016 - 2017
Mother Khazani Convent School Grade: 8.4/10.0
EXPERIENCE

Content Analyst June 2024 - May 2025
Cognizant Technology Solutions Gurgaon

e Analyzed large-scale digital content (6,000-8,000 items daily) using SQL, Excel, and internal tools to identify trends,
policy violations (e.g., hate speech, weapon sales), and compliance risks, enabling data-driven decisions.

e Detected 1.5%—-3% daily violations (100-200+ items) using Python for data cleaning and transformation, delivering
actionable insights to Trust - Safety and Policy teams.

e Developed interactive dashboards and conducted root cause analysis to enhance content review accuracy, visualize
performance metrics, and support data-driven quality audits.

e Collaborated cross-functionally with Policy, Trust
Safety, and QA teams to optimize data workflows, strengthen reporting accuracy, and support strategic decision-making.

Digital Marketing Intern January 2024 - June 2024
Zopflix Softech Pvt. Ltd. Gurgaon
e Managed end-to-end digital marketing initiatives including social media campaigns, SEO strategies, Google Ads, and
Google Campaign Manager, optimizing performance across channels.

e Conducted market research and analyzed campaign effectiveness using Google Analytics and Excel (PivotTables, charts),
delivering weekly performance reports with actionable insights.

PROJECTS

Chinook Music Store ( [Github]) August 2025

e Analyzed the Chinook music database using SQL to extract key business insights, identifying top-selling tracks and
trends, and visualized findings with Power BI through dynamic charts, improving data-driven decision-making by 30%.

e Analyzed annual track sales, identified top-selling tracks by country, and assessed artist popularity using SQL and data
visualization tools; discovered 20% more high-rated songs and provided actionable recommendations that led to a 15%
increase in artist engagement.

e Compiled insights into structured project documentation using Google Docs, and presented findings in a PPT,
streamlining communication and reducing reporting time by 40% for stakeholders.

ASTROSAGE Analysis ( [Github]) June 2025

e Cleaned and transformed a 28K+ record call center dataset (30 features) by handling missing values, standardizing
formats, and deriving time-based attributes for deeper insights.

e Designed investment allocation strategy with focus on technology upgrades, agent training, and peak-hour staffing,
improving ROI and service delivery.

e Built interactive dashboards (Excel Dashboard) to monitor call volume trends, satisfaction ratings, operational costs, and
revenue across consultation types.


https://www.linkedin.com/in/gagan-s001/
https://github.com/Gagan-S001
https://github.com/Gagan-S001/Music-Store-Analysis
https://github.com/Gagan-S001/AstroSage-Call-Center-Optimization/tree/main

e Delivered data-backed recommendations including AI chatbots, shift-based staffing, and smart IVR to improve
operational efficiency and customer satisfaction.

CERTIFICATIONS

Professional Certificate Course in Data Science Newton School May 2025

e Pursuing advanced Data Science Certification, gaining expertise in data analysis, machine learning, visualizations, SQL,
Power BI, Excel, and data-driven decision-making to enhance analytical capabilities and solve complex business problems.
Certification in Data Analysis Newton School ( [Link]) March 2025

e Gained practical skills in data analysis using Excel, SQL, and Power BI, including data cleaning, querying, and
building interactive dashboards to derive actionable insights.

Python for Data Science NPTEL ( [Link]) August 2023
e Gained hands-on experience in data manipulation, analysis, and visualization using libraries like NumPy, Pandas, and
Matplotlib.
SKILLS

Computer Languages: SQL, Python, Machine Learning, Python

Data Tools: Power BI, Power BI, NumPy

Software Packages: Excel, Pandas, Excel, MySQL

Others: Microsoft Office, Spreadsheet, SEO/SEM marketing, Google Cloud Platform


https://my.newtonschool.co/course/wakxit0mh3yx/certificate/smqfkg3kcb4q/verify
https://github.com/Gagan-S001/CERTIFICATION/blob/main/Python For Data Science.pdf

